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Revision History 
 

Revision Date  Comment 

1.0  08/04/2011 - First Issue 

1.1 09/11/2012 

- Update OCR Driver v2.1.6.1 

- Update SCR Driver v2.0.0.9 

- Apply new menu interface 
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Disclaimer 
 

The information contained in this document is subject to changes without notice. 

 

This document contains the proprietary information that is protected by copyright. All rights are reserved. 

 

Microsoft ®, MS ®, MS-DOS ® and Windows ® are U.S. registered trademarks of Microsoft Corporation. 

 

Pentium ® is a U.S. registered trademark of Intel Corporation. 
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1 Introduction 

This document describes the install/uninstall procedures for the DPS500 Reader for Windows XP, 

Windows Vista and Windows 7 Operating Systems. 

 

 

2 DPS500 Reader PCSC USB Driver Installation Guide  

2.1 Microsoft Windows 7 

Ensure that Administrative Rights privileges are granted. 

 
 

2.1.1 Install 32-BIT Driver 

1. Insert the Product CD into the CD-ROM Drive and allow the Driver Installer to start 

automatically. Otherwise, run the installer at  <CD DRIVE>:\ autorun.exe. Then select Install 

32-bit package. 

 

2. Should there be any incompatible system settings during the installation, select “Reinstall 

using recommended settings”. Microsoft Windows 7 will automatically rectify this. 

 

3. Follow all the wizards until DPS500 Reader PCSC & OCR USB Driver has been successfully 

installed.  

 

2.1.2 Install 64-BIT Driver 

 

1. Insert the Product CD into the CD-ROM Drive and allow the Driver Installer to start 

automatically. Otherwise, run the installer at <CD DRIVE>:\ autorun.exe. Then select Install 

64-bit package. 

 

2. Should there be any incompatible system settings during the installation, select “Reinstall 

using recommended settings”. Microsoft Windows 7 will automatically rectify this. 

 

3. Follow all the wizards until  DPS500 Reader PCSC & OCR USB Driver has been successfully 

installed.  

 

 

 

 

2.1.3 Uninstall 

1. Unplug the DPS500 Reader Device from the computer. 

 

2. Go to Control Panel -> Program and Features  to remove the package 

 

For  DPS500 Reader PCSC 

-  Windows Driver Package – PRADOTEC Corp (DPS500 PC/SC)USB (11/06/2012, 

2.0.0.9) 

 

For DPS500 Reader OCR 

-  GX Full Uninstaller – 64bit only 

-    32 bit GX Full Uninstaller – 32bit & 64bit 
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2.2 Microsoft Windows VISTA 

Ensure that Administrative Rights privileges are granted. 
 

2.2.1 Install 32-BIT Driver 

1. Insert the Product CD into the CD-ROM Drive and allow the Driver Installer to start 

automatically. Otherwise, run the installer at <CD DRIVE>:\ autorun.exe. Then select Install 

32-bit package. 

 

2. Should there be any incompatible system settings during the installation, select “Reinstall 

using recommended settings”. Microsoft Windows Vista will automatically rectify this. 

 

3. Follow all the wizards until DPS500 Reader PCSC & OCR USB Driver has been successfully.  

 

 

2.2.2 Install 64-BIT Driver 

 

1. Insert the Product CD into the CD-ROM Drive and allow the Driver Installer to start 

automatically. Otherwise, run the installer at <CD DRIVE>:\ autorun.exe. Then select Install 

64-bit package. 

 

2. Should there be any incompatible system settings during the installation, select “Reinstall 

using recommended settings”. Microsoft Windows 7 will automatically rectify this. 

 

3. Follow all the wizards until  DPS500 Reader PCSC & OCR USB Driver has been successfully  

 

 

 

 

2.2.3 Uninstall 

1. Unplug the DPS500  Reader Device from the computer. 

 

2. Go to Control Panel -> Program and Features  to remove the package 

 

For  DPS500 Reader PCSC 

-   Windows Driver Package - PRADOTEC Corp (DPS500 PC/SC)USB (11/06/2012, 

2.0.0.9) 

 

For DPS500 Reader OCR 

-  GX Full Uninstaller – 64bit only 

-    32 bit GX Full Uninstaller – 32bit & 64bit 
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2.3 Microsoft Windows XP 

Ensure that Administrative Rights privileges are granted. 
 

2.3.1 Install 32-BIT Driver 

1. Insert the Product CD into the CD-ROM Drive and allow the Driver Installer to start 

automatically. Otherwise, run the installer at <CD DRIVE>:\ autorun.exe. Then select Install 

32-bit package. 

 

2. Follow the instructions on screen. Select “Continue Anyway” when unsigned Windows Logo 

driver is reported. (This will appear multiple times). 

 

4. Follow all the wizards until  DPS500 Reader PCSC & OCR USB Driver has been successfully  
 

 

2.3.2 Install 64-BIT Driver 

 

1. Insert the Product CD into the CD-ROM Drive and allow the Driver Installer to start 

automatically. Otherwise, run the installer at <CD DRIVE>:\ autorun.exe. Then select Install 

64-bit package. 

 

2. Should there be any incompatible system settings during the installation, select “Reinstall 

using recommended settings”. Microsoft Windows 7 will automatically rectify this. 

 

3. Follow all the wizards until  DPS500 Reader PCSC & OCR USB Driver has been successfully  

.  
 

 

2.3.3 Uninstall  

1. Unplug the DPS500  Reader Device from the computer. 

 

2. Go to Control Panel -> Add Remove Program  to remove the package 

 

For  DPS500 Reader PCSC 

-   Windows Driver Package - PRADOTEC Corp (DPS500 PC/SC)USB (11/06/2012, 

2.0.0.9) 

 

For DPS500 Reader OCR 

-  GX Full Uninstaller – 64bit only 

-    32 bit GX Full Uninstaller – 32bit & 64bit 
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3 Installing the Device 

1. Connect the DPS500 Reader to a PC USB Port. 

 

2. Windows XP:  Follow the pop up instructions on screen. Select “Install the software 

automatically” when asked. Select “Continue Anyway” 

 

3.  

Windows 7/Vista: Allow the device to install itself automatically. 

 

 

 


